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Reflection
Please share with the person sitting next to you: 
How an in-house training program may benefit your library. 
(3 minutes)
Daytona Beach Boardwalk by Laura Betancourt (CC BY 2.0)
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2. Monthly with Summers off
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Phases of the Professional Development Series
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Phase 1: Summer Intensive
Phase 1: Summer Intensive
Phase 2: Monthly with Summers Off
Select a topic & activity that would work in 
your library. 
Topic Activity
Databases Workshop
Customer Service Case Studies (examples)
Reference Interview Clickers
Technology Role Playing
Library-specific Resource Flipped Classroom
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Be Flexible
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Barriers to Creating an In-House Training Program
“hilldown” by Robert Ganzre (CC BY-NC-SA 2.0)
How would you overcome these challenges?
Overcoming Obstacles by The US Army CC BY 2.0
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“It's about empowering people” by Xavier Vergés CC BY 2.0
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Survey
Survey of Public Services – faculty, staff, and student assistants 
Five questions to measure their perspectives on the training
Q. 1 Thinking about the classes listed, tell us how 
attending the training affected your work?
The training has positively 
affected my work. 17 94%
The training has negatively 
affected my work. 0 0%
The training has had no effect 
on my work. 1 6%
Total 18 100%
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